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OUR TEAM Merrimack Valley Housing Partnership

Cathy Mercado
Executive Director

Elizabeth Vazquez
Office Manager

Alejandro Monsalve
Marketing Repersentative

Cathy,  an MVHP homebuyer and l i fe long

resident of Lowel l ,  became the Executive

Director in 2022 after joining in 2015.  She

is a pioneer in creating programs for the

betterment of our community.

Jennifer Phengdara
Director of Programs

Jennifer is  a homebuyer counselor with 15

years of experience in residential  mortgage

lending and affordable housing.  She is

deeply committed to assist ing f i rst-

generation homebuyers.

Alejandro is our part-t ime marketing rep.  And

a Lowel l  resident who attended Greater

Lowel l  Technical  High School ,  where he was

enrol led in the marketing and business

program. He worked with us as an intern

during his t ime as a senior at GLTHS.

El izabeth serves as MVHP's Off ice Manager and an

essential  part of  our team. She ensures smooth

operations by overseeing administrat ive functions,

supporting our staff  and usual ly your f i rst  point of

contact .  A l i fe long resident of Lowel l ,  she has a

strong dedication to our community.

Nel issa brings f inancial  services and tax

prep experience to her role as a bi l ingual

homebuying counselor .  F luent in Engl ish

and Spanish,  she guides cl ients with clar ity ,

care,  and compassion.

Nelissa Rosario
Homebuyer Counselor

Ciera Barnett
Homebuyer Counselor

HUD-certif ied since 2021 ,  Ciera joined

MVHP in 2025,  br inging expert ise in

housing,  relocation counsel ing,  and

nonprofit  grant writ ing.  A Chicago native,

she enjoys travel  and hotel  stays.

Cole Garcia
Marketing Intern

Original ly from New Hampshire ,  Cole is a

student at Roger Wil l iams University and a

summer marketing intern.  He’s passionate

about gaining real-world experience and

exploring how storytel l ing and strategy can

impact the housing world.



Welcome to Project Genesis

MVHP is a private, non-profit organization.
We were founded in 1986 as a private
developer, where we accomplished building
three housing complexes. Around 1991, we
moved into teaching homebuyer education,
and 25,000+ families have completed
training so far.

MVHP Mission
The mission of the Merrimack Valley Housing
Partnership is to promote responsible and
sustainable homeownership opportunities
for low and moderate-income earners by
producing comprehensive training and
counseling and promoting the use of
special mortgage products and down
payment assistance programs.

MVHP's History



CHAPA
 Seal of Approval Code of ethics

The Merrimack Valley Housing Partnership (MVHP) has received a Collaborative Seal of Approval. To maintain the Seal of
Approval, MVHP must provide homebuyer education classes targeted to low and moderate-income, first-time

homebuyers, and cover the information about the home buying process that was determined by the Massachusetts
Homeownership Collaborative to be most important.

The purpose of MVHP’s homebuyer counseling program is to educate and counsel prospective homebuyers to make
informed, voluntary decisions regarding the homebuying process.



Code of Ethics
All homebuyer counseling agencies that receive a

Collaborative Seal of Approval must adhere to the following
Code of Ethics:

It shall be the intent of the counseling agency, and its guest
speakers to educate and counsel prospective homebuyers to

make informed, voluntary decisions regarding the
homebuying process.

The counseling agency shall disclose to prospective
homebuyers how its counseling program is funded,

including any financial support it receives from lenders or
other relevant institutions.

Agency staff must not limit the choices of any prospective
homebuyer by directing the homebuyer to any one product or
service, to the exclusion of other products or services for which

the homebuyer may be eligible.

Agency staff must not have any personal stake, financial or
otherwise, in directing prospective homebuyers to any particular

product or service.

Agency staff and guest speakers must not deny services to any
prospective homebuyer because of race, color, national origin,

religion, disability, sexual orientation, military history, or source of
income.

Agency staff and any guest speakers or other representatives
must treat all prospective homebuyers with professional

respect and courtesy.



Merrimack Valley Housing Partnership

Class Schedule & Housekeeping

Three-Part Series -Tues, Wed & Thur

Starts promptly at 6:00-9:00 pm

Please respect all presenters while they are presenting



Class Agenda

Class I Class II
Budgeting & Credit
Fair Housing Laws
Role of the Real Estate Broker

Lender Presentation
Mass Housing Partnership 
MassHousing 
Down Payment Assistance
Programs

Class III
Legal Presentation
Home Inspection Overview
Homeowners Insurance
40 B Program



Poll Question



Make an Offer
Have a Home

Inspection

Get a Home
Appraisal Close the Sale Move In!

Save for Your
Down Payment

Know Your
Credit Score

Get Pre-
Approved

Find a Real
Estate Agent

Steps To Becoming a Homeowner

Merrimack Valley Housing Partnership

Take a HUD
Certified FTHB

Class



The Homebuying Team
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The Homebuying Team



Thank You

Merrimack Valley Housing Partnership
mvhp@mvhp.org | (978) 459-8490 | www.mvhp.org

PO Box 1042
Lowell, MA 01853

664 Merrimack St.
Lowell, MA 01854


